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RWS’s advisory on the COVID-19 (Coronovirus Disease 2019) to MICE organisers and delegates  
 
With the raising of the risk assessment from DORSCON Yellow to Orange by the Singapore Government, we want to 
assure MICE organisers and delegates that we are doing everything possible to ensure everyone’s health and safety. 
 
As we continue to welcome MICE events, we have significantly stepped up precautionary measures and intensified efforts 
at all function facilities at Resorts World Sentosa including Resorts World Convention Centre and Equarius Hotel ballroom 
to ensure a safe and enjoyable experience for our MICE delegates. 
 
The following precautionary measures are part of our intensified efforts to protect our MICE delegates: 

 
Thermal scanners for temperature screening deployed at key resort entry points, thermal scanners and/or 
hand-held thermometers are available for deployment at organiser’s request  

 
 Increased frequency of cleaning, disinfection and sanitisation at all function facilities   

 
Hand sanitisers available at visitor touchpoints for MICE delegates to use 
 
Guests are reminded to observe personal hygiene and pay attention to any respiratory symptoms such as fever, 
cough or runny nose 

   
Guests who are unwell can approach our frontline employees or banquet manager who are trained to assist 
them to seek medical attention 
 
A separate area is also allocated for unwell delegates awaiting for medical attention 
                                                        

We have also taken additional measures to safeguard the well-being of our employees who are required to: 
1) Take their temperatures twice daily and seek medical attention immediately if they develop fever or respiratory 

symptoms 
2) Defer all travel to mainland China, Hong Kong, Macau, Republic of Korea, Iran, Italy, France, Spain, Germany, 

Japan, Switzerland, United Kingdom, ASEAN countries namely Brunei Darussalam, Cambodia, Indonesia, Lao PDR, 
Malaysia, Myanmar, Philippines, Thailand and Vietnam  

3) Defer all other non-essential travel abroad for the next 30 days and employees are required to declare all 
overseas travel plan 

4) Go on mandatory leave of absence for 14 days upon their return to Singapore if they have travelled to any part of 
Europe in the last 14 days 

 
We fully understand you have many anxieties and concerns. We would like to encourage all delegates to remain calm and 
vigilant during this time, and adopt good personal hygiene practices as you enjoy our many attractions, offerings and 
function facilities.   
 
As we monitor closely the development of the COVID-19 situation in Singapore, please be assured that RWS is fully 
committed towards ensuring your health, safety and well-being. We look forward to serving you and your guests at our 
venue.  
 
For the latest updates, please refer to the Ministry of Health website at www.moh.gov.sg.              
 
Thank you. 
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